
Surgery Opening Times 
 

8:30 to 6:30pm 

Monday to Friday 

Emails 

Would you like to receive our 
surgery newsletter by email? 
If so please ensure we have 

your up to date email ad-
dress. 

Facebook 

We now have our own Face-
book page to keep our patients 
informed of useful information 

and details of  current affairs with-
in the  practice. 

You can find us under  

 

Armada Family Practice– 

Whitchurch Health Centre 
Useful Telephone Numbers 

 
NHS 111 (out of hours)  111 
District Nurse      01275 547040 
Health Visitors           01275 547031 
BRI       0117 923 0000 
Southmead Hospital  0117 950 5050 
St Peter’s Hospice      0117 915 9400 
Alzheimer’s Society  0117 961 0693 
CRUSE bereavement 0117 926 4045 
Diabetes Education   0117 959 8970 
Dementia Helpline    0845 300 0336 
Carers Support       0117 965 2200  
SBCH       0117 342 9692 
Midwives      0117 342 9841 
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COVID vaccine Q&A 

Please find a link to an easy read vaccine Q&A. Please do not phone the 
practice for information about the vaccine as we only have the same infor-
mation as you.  

https://www.keepsafe.org.uk/ 

Update on COVID vaccination rollout-  

Since the 15th January 2021 as a PCN (Primary care network) have         
vaccinated roughly 6,000 patients. Almost 3,000 of that number are patients 
registered with the Armada Practice. We have attempted to contact, by phone 
or text, all patients in cohorts 1-4. If you have not booked an appointment yet 
please phone the practice on 01275 832285 after 11am.  

If you are NOT in cohorts/groups 1 to 4: Please DO NOT call us, we will con-
tact you when it is your turn. 

Carers packs 

Carers are now included in the vaccination rollout. We have had lots of 
patients who are registering as carers since they are now included. We 
look at each individual case as we must ensure that everyone is receiving 
the vaccine when it is correctly their turn.  

Housebound COVID vaccinations- 

We have completed nearly half our housebound patients. This list is   al-
ways growing and we are making our way through the list. We will   con-
tact patients to inform them of the date we will be out. Unfortunately we 
cannot specify times.  

Community surge testing: additional COVID-19 testing for specific 
postcodes- 

Bristol City Council are doing additional community testing, also known as 
‘surge’ testing, to help us learn more about the mutated COVID-19 variant in 
Bristol and South Gloucestershire.  If you live or work in BS14 9 or BS14 0 
(only within the Bristol City Council boundary) you can have a test.  

You can get a test at one of the new mobile test sites or collect and drop 

centres if all of the following apply:  You are over 16, live in one the post-

code areas listed, you do not have any symptoms of COVID-19.  

Our local mobile testing sites are :  

-Imperial Retail Park, Hartcliffe Way, BS13 7TJ 

-The Imperial Sports Ground, West Town Lane, BS14 9EA 

Alternatively you collect a test and complete at home from: 

-Whitchurch Library, 7 Oatlands Ave, Bristol, BS14 0SX   



Cervical Smears 

Just a reminder that we are able to offer routine cervical screening appointments. Things might look a 
bit different from normal when you visit, but we are keen to make sure that we keep women up to date 
with smear test. We don’t want women to miss out on important screening test. If you’re having any un-
explained bleeding  or other concerning  symptoms, please don’t wait to be invited for a routine smear.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mental Health 

If you are in crisis and need support or someone to talk to right now, Samaritans is there for you no 
matter where you are or what age you are. Samaritans provides confidential, non-judgemental support, 
24 hours a day for people experiencing feelings of distress or despair, including those which could lead 
to suicide. Call: 08457 90 90 90, or email: jo@samaritans.org . For more information visit What are the 
signs of depression? | OutLife  

 
Useful links for support during Coronavirus: 

· National Domestic Violence Helpline: 0808 2000 247 https://www.nationaldahelpline.org.uk/  

· NSPCC helpline: 0808 800 5000 If you're worried about a child, even if you're unsure, contact NSPCC pro-
fessional counsellors for help, advice and support.  

· Childline 0800 1111: Offers free, confidential advice and support for any child 18 years or under, whatever 
the worry.  

· MIND: Mental Health Support with specific advice on ‘Coronavirus and your wellbeing’. www.mind.org.uk  

· YoungMinds: Supporting children and young people and their parents/carers with their 
mental health and wellbeing. Specific advice on managing self-isolation and anxiety about coronavirus. 
https://youngminds.org.uk 

· Icon Babies cry: You can cope. http://iconcope.org/  

· SafeLives: Specific resources for domestic abuse and COVID. http://safelives.org.uk/news-views/
domesticabuse-and-covid-19  

· IRISi interventions: irisi.org/iris/find-your-local-iris-site/ 

· https://www.nhs.uk/conditions/stress-anxiety-depression/free-therapy-or-counselling/ 


